SPI Type

What DraftEngine
Collects

Purpose

Used Only For
Permitted
Purposes?

Account credentials
(password /
authentication
factors)

Government IDs
(SSN, driver's license,
etc.) for direct users

Precise geolocation

Race, religion, union,
sexual orientation,
health for direct
users

Contents of your
communications with
us

Hashed credentials
managed by AWS
Cognito; we never
see plaintext
passwords

Not collected from
Authorized Users

Not collected

Not collected

Support tickets and
emails you send us

Directly from
you

Authentication only

Directly from
you

Customer support

Yes — used solely to
authenticate you and
secure your account

Yes — used solely to
respond to and
resolve your inquiry



